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GDPR - Privacy Statement

Summary:

As of May 25" 2018, the Data Protection Act 1998 as replaced
by the General Data Protection Regulations or GDPR, which
significantly alters the rights of the data subjects and the
obligations of those who process their data. It also increases the
penalties for non-compliance significantly.

Effective from:

May 2025

Responsible Officers:

Grace Muir - CEO HEROS Charity
Stephanie Collett — Education Programme Manager
Sally Prescott — Office Manager

Review Date:

May 2026

Applies to:

All Staff, students, and visitors to HEROS Charity and North
Farm

Related policies:

Data and Retention Policy
Safeguarding and Child Protection

Aim of HEROS ‘Promoting Welfare. Fulfilling Potential, Creating Bright

Futures’

We aim to provide an exceptional education for every child through an ethos of
collaboration and high aspirations and through the principles of quality equine
assisted and classroom-based learning using curiosity, exploration, and discovery.
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At HEROS Charity, we understand and respect the importance of your privacy and are
committed to safeguarding your personal information. This privacy statement outlines how
we collect, use, and protect your data when you interact with us.

Information We Collect:

We may collect personal information from you when you interact with our website, participate
in our events, make donations, or sign up for our newsletters. This information may include
your name, contact details, email address, and payment information.

How We Use Your Information:

We use the information we collect to provide you with the services you have requested, such
as processing donations, sending newsletters, and updating you on our activities.
Additionally, we may use your information to improve our services, conduct research, and
comply with legal obligations.

Data Security:

We are committed to ensuring the security of your personal information and have
implemented appropriate measures to protect it from unauthorized access, alteration,
disclosure, or destruction.

Sharing of Information:

We do not sell, trade, or rent your personal information to third parties. However, we may
share your information with trusted service providers who assist us in operating our website,
conducting our activities, or serving you, as long as those parties agree to keep this
information confidential.

Your Choices:

You have the right to access, update, or delete your personal information at any time. You
may also opt out of receiving communications from us by following the instructions provided
in our emails or by contacting us directly.

Children's Privacy:

Our education services are directed at children over the age of 11, and we do hold personal
information from children. If you are a parent or guardian and believe that your child has
provided us with personal information unknowingly, please contact us, and we will take
appropriate action to remove such information from our records.

Changes to this Privacy Statement:

We may update this privacy statement from time to time to reflect changes in our practices
or applicable laws. We encourage you to review this statement periodically for any updates.

Contact Us:

If you have any questions or concerns about our privacy practices or this privacy statement,
please contact us at:

Email: info@heroscharity.org
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Telephone: 01488 638820

By interacting with HEROS Charity, you consent to the collection and use of your personal
information as outlined in this privacy statement.




